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Subject: Middle Headliner looks loose

DESCRIPTION
Some customers may complain that middle headliner looks loose at the center rear end.

CAUSE
Due to parts variation, the middle headliner may look loose at the center rear end.

MASS PRODUCTION CHANGE
No mass production change is scheduled.

SUBJECT VIN & PRODUCTION DATE RANGE
Retractable Fastback models only

Spec. VIN Range Production Date Range
Australia JMQ ND**** *x 100001 - 999999
General (R.H.D.) JMB ND**** *x 100001 - 999999
General (L.H.D.) JM7 ND**** *x 100001 - 999999 (ALL)
Europe (L.H.D. & UK Specs.) JMZ ND**** ** 100001 - 999999
JM1 NDAL** **
US (2017 MY) IML NDAM* ** 100001 - 999999
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REPAIR PROCEDURE
When you receive a customer complaint on this concern, install an additional fastener.

1. Remove the middle headliner according to the workshop manual “MIDDLE HEADLINER
REMOVAL/INSTALLATION”.

2. Punch a 6 mm diameter hole (A) as shown by using a hole punch (recommended).
There is a mating hole in the middle of roof panel.
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3. Install the middle headliner with four (4) fasteners.

PARTS INFORMATION

Part Number Description Qty.
GJ21-68-885B 02 | Fastener 1

WARRANTY INFORMATION

Assembly group S - Body

Subassembly group 21 - SOFT TOP

Symptom Code 89 (Out of proper position)
Damage Code 99 (Special code)

Causal Part No. N248-R1-67X

Quantity 0

Operation No. and Labor Hours | XXN7FXAX /0.2 Hrs.
Period Covered Normal Warranty Period
Prior approval necessary NO

Kimiaki Inooka

Manager, Technical Information Group
Technical Service Department
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